
Art Park
Access Guide

At WestK we value diversity and inclusion. 
To ensure that everyone can enjoy our arts and 
cultural programmes, we are committed to making 
WestK accessible to all and continuously 
developing different solutions to improve access. 

This Access Guide includes information on access 
provisions available at the Art Park for visitors’ 
reference.

Last update: October 2024

Information on the WestK website or social media 
shall prevail in case of any discrepancy. 

WestK and WestK logos are trademarks of West Kowloon Cultural District Authority. 
© 2024 West Kowloon Cultural District Authority. All rights reserved. 



This PDF file is compatible with screen readers. Please contact the 
Accessibility Office of the West Kowloon Cultural District Authority via 
accessoffice@wkcda.hk if there are any questions. 
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1.1 Overview of Art Park
Art Park
• The green heart of WestK
• Stunning views of Victoria Harbour 
• A rich variety of trees, green plantings and open lawn 

spaces 
• Perfect for leisure and relaxation

1. Plan Your Visit
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Opening Hours 
6am to 11pm daily, with exceptions 
Remarks: 
1. In case of inclement weather or service adjustments 

due to special circumstances, the opening hours 
may be adjusted. Please refer to the WestK website
 【Homepage > About Us > Newsroom > Latest News】 
or social media pages for the latest information. 

2. Some sections of the Park may be closed for works or 
events. Please visit the “Park and Public Open Spaces 
Announcement” at the bottom of the WestK website 
【Plan Your Visit > Visitor Essentials > Opening Hours】 
for more details and updates.

https://www.westk.hk/en/latest-news
https://www.westk.hk/en/opening-hours


1.2 Location and Transportation

Address: West Kowloon Cultural District, Kowloon 
Located within WestK, the Art Park is easily accessible by 
various public transport modes. Please refer to the WestK 
website for more details on the different transport routes. 
【Plan Your Visit > Transport】

Back to Content
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https://www.westk.hk/en/transport


No. of
Accessible

Parking 
Spaces

 

Nearest : Art Park Car Park 4

Other Car Parks:

M+ Car Park 4

Hong Kong Palace Museum Car Park 3

West Gate Open Car Park 3

1

2

3

1.2.1 Accessible Parking
All parking locations within WestK offer accessible 
parking spaces for eligible users on  a first-come, 
first-served basis. 
Click the map on the WestK website 

to magnify 
and see detailed driving directions.
【Plan Your Visit > Parking】
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3
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https://www.westk.hk/en/parking


1.2.2 Vehicle Pick-up/Drop-off Area

Nearest : Art Park Car Park
• Near the Art Park Great Lawn and Freespace 
• Accommodates two coaches/rehab buses at the 

same time 
• The Art Park Great Lawn is only a few steps away

Other Vehicle Pick-up/Drop-off Areas
• Hong Kong Palace Museum

Back to Content
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1.3 Tickets and Event Information
The Art Park is open to the public for free and offers 
various events and workshops. Please visit the WestK 
website for the latest information about events:
【Homepage > Venues and Spaces > Art Park > Events】

• More details on Art Park events

• Events can be searched using different criteria, such as 
“Date”,  “Areas of Interest”, “Event Types” and 
“Audiences” (i.e. target audience)

1.4 Event Venues 

1. Plan Your Visit

https://www.westk.hk/en/artpark#events


1. Competition Pavilion
2. Sunset Lawn
3. Hong Kong Palace Museum Lawn
4. Great Lawn
4 & 5.   Great Lawn and Harbourside Extension
6. Secret Garden
7.       Art Park Lawn (1/F)
7 & 8.   Art Park Lawn and Terrace (1/F) 
9. Harbourside Lawn - West
10.       

      
      
      
      
      

Harbourside Lawn - East
11. High Lawn
12. M+ Roof Garden
13. M+ Pergola
14. Harbourside Yard
15. Harbourside Deck
16.       Promenade (Art Park)
17.       Promenade (Harbourside Lawn Section)

Back to Content
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Entrance Nearby Drop-off Points for 
Public Transports

West • Western Harbour Crossing Toll Plaza 
(To Kowloon) 

East
• Western Harbour Crossing Toll Plaza 

(To Hong Kong Island) 
• Nga Cheung Road bus stop 

Artist 
  Square 
 Bridge 

• Austin Road West bus stop
• MTR Kowloon Station
• Elements
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2.1 Accessible Entrances
All entrances of WestK are accessible and close to the 
drop-off points of different public transports.

2. Arriving at the Venue

1

2

3

Back to Content



1
2

1 2

M+ Hong Kong Palace Museum 

Accessible
Bus Routes

Monday to Friday: 296D
Weekends or Public Holidays: 
296D、973、W4

Back to Content

There are two bus stops alongside the Museum Drive. 
Visitors can also get to WestK via the following accessible 
bus routes. 

2. Arriving at the Venue



The Mobile Information Booth is located near 
WestK's waterfront restuarants and cafes near the 
Harbourside Lawns to answer enquiries, and to 
provide lending services.

2.2 Mobile Information Booth

Opening Hours
Monday to Friday 10am – 6pm
Weekends or Public Holidays 10am – 7pm

(852) 2200 0727                     artpark@wkcda.hk 

Please contact the Park Management Office to get in touch 
with our park ambassadors or for more details regarding the 
Mobile Information Booth: 

Back to Content
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Lending Services

Monday to Friday 10am – 5pm

Weekends or Public Holidays 10am – 6pm

Items for Borrowing Refundable Deposit*

1. Portable power banks 
with charging cables HK$300

2. Inflatable sofas Not Applicable

3. Deck chairs Not Applicable

4. Umbrellas HK$100

Back to Content

2.3 Items for Borrowing
Visitors can borrow the following items at the Mobile 
Information Booth on a first-come, first-served basis 
for free (some items are subject to a refundable deposit).

2. Arriving at the Venue

* The deposit will be refunded once the items are returned



• Guide dogs and other assistance dogs are               
welcome at the Art Park

• The Art Park is an outdoor area equipped with dog 
waste bins and litter bins, providing dog owners with 
a convenient way to clean up after their dogs

The pedal dog waste bin is located next to the recycling bins

Outdoor space

Back to Content

2.4 Assistance Dogs’ Relieving Area

2. Arriving at the Venue



Icon Facilities

2.5.1 Baby Care Facilities

2.5.2 Female/Male Toilet

2.5.3 Accessible Toilet

2.5.4 Accessible Lift

2.5.5 Braille and Tactile Floor Plan

2.5.6 Tactile Guide Paths

Back to Content

2.5 Overview of Access Facilities
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There are 3 spacious nursing rooms in the Art Park:

Back to 2.5 Overview of Access Facilities

The spacious nursing room and independent breastfeeding area 
are accessible for wheelchair users

Back to Content

2.5.1 Baby Care Facilities

2. Arriving at the Venue

Next to the Park Management Office and
Harbourside Lawn - West

Freespace (next to Lau Bak Livehouse)
Open from 6am – 9pm



• There are five female/male toilets at the Art Park 
• High and lower-level wash basins, and cubicles 

with toilet seat for children or child protection 
chair are available 

Back to Content

2.5.2 Female/Male Toilet

2.5.3 Accessible Toilet

Back to 2.5 Overview of Access Facilities

2. Arriving at the Venue
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• There are five accessible toilets at the Art Park
• Easy-to-use button with occupancy indicator, 

and audio indicator informing door status (opening, 
closing or locked) are available at all accessible toilets

Location of Toilets
(Please refer to the map on the next page)

Next to the group waiting zone of Hong Kong 
Palace Museum
G/F of Freespace (near Lau Bak Livehouse)

Harbourside Lawn – West *

Harbourside Lawn – East *

Near Park Management Office *

*  There are accessible toilets in the female/male at this 
    location, in addition to the unisex accessible toilets.
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Access to the toilets 

Back to Content Back to 2.5 Overview of Access Facilities
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• There are two accessible lifts in the Art Park

1

2

Access to the lift

1 Access to the Roof Garden on the 3/F of M+

2 Access to 1/F Viewing Terrace and restaurants

Back to Content

2.5.4 Accessible Lift

Back to 2.5 Overview of Access Facilities
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Braille and tactile floor plans are available in the 
Art Park for visitors to learn about the layout, nearby 
venues and facilities through sight, touch and hearing.

Back to Content

2.5.5 Braille and Tactile Floor Plan

Back to 2.5 Overview of Access Facilities
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Available along the waterfront promenade, connecting the 
following facilities: 

• Braille and tactile floor plans 

• Accessible toilets 

• M+ Artist Square entrance 

• Freespace entrance 

• Arts Pavilion entrance

Back to Content

2.5.6 Tactile Guide Paths

Back to 2.5 Overview of Access Facilities
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Visitors can access 1/F Viewing Terrace and restaurants by 
stairs, ramps or lifts at the Art Park.

Accessible Routes

Back to Content

3.1 Viewing Terrace

StairsRamps
Lift

Viewing
Terrace

3. Specific Facilities



• There are three entrances with double-leaf              
gates to the Pet Zone near the West Gate             
Entrance of WestK

• Pets can be off-leashed in the pet zone
• Pet owners should always clean up after their pets 

Back to Content

3.2 Pet Zone

3. Specific Facilities



There are three bottle-filling water dispensers in the 
Art Park for visitors to refill their own bottles.

Bottle-filling Water Dispenser
Back to Content

3.3 Bottle-filling Water Dispenser

3.4 Vending Machines
There are four locations with vending machines in the 
Art Park for visitors to buy drinks.

3. Specific Facilities



4. Other Useful Information

1. Name: Wi-Fi.HK_via_WestK
    No registration is required (Time limit: 30 minutes)

2. Name: WestK

Registration and login to 
MyWestK is required 
(Time limit: 24 hours)

Two free Wi-Fi networks are available for visitors to use 
in the Art Park:

a b

Back to Content

4.1 Free Wi-Fi Networks

No registration is 
required 
(Time limit: 30 minutes) 
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• Please visit the WestK website【Plan Your Visit＞
Things to Do＞Restaurants, Cafes and Shops】
for details on dining options and food trucks at the 
Art Park and nearby venues

4.2 Dine and Shop

• Please note that the latest arrangements for 
inclement weather will be announced through the 
WestK website

and social media page during the day 
of inclement weather conditions

【About Us > Newsroom > 
Latest News】

4.4 Arrangements Under Inclement Weather or
 Other Special Circumstances

• The Art Park is accessible and can be hired for 
different events and photoshoots

• For venue hiring, please visit the WestK website 
【Venue and Spaces > Hire Our Venues > Hiring 
Information > Art Park】for more details

4.3 Venue Hiring

• For general enquiries or suggestions, please contact

(852) 2200 0217

General enquiry form on the WestK website
【About Us > Contact Us > General Enquiry/Feedback】

4.5 Enquiries or Suggestions
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https://www.westk.hk/en/restaurants-cafes-shops
https://www.westk.hk/en/latest-news
https://www.westk.hk/en/latest-news
https://www.westk.hk/en/hiring-information
https://www.westk.hk/en/hiring-information
https://www.westk.hk/en/the-authority/contact-us

	Content
	1. Plan Your Visit
	2. Arriving at the Venue
	3. Specific Facilities
	4. Other Useful Information



